
 

 

 

 

 

This document contains guidelines on supporting and managing citizen science projects conducted at 

higher education institutions. The text is divided into four sections addressed to specific interest 

groups: researchers, universities and relevant university units (e.g. libraries), research funding 

organisations, and science policy-makers. Key to citizen science are: long-term and concrete 

investments in managing the community of citizens collaborating with researchers, striving for full 

transparency of research methods, and ensuring appropriate recognition and remuneration for the 

citizens involved, most often through co-authorship in publications. These guidelines call for the 

development of support infrastructure and the adaptation of evaluation systems to recognise citizen 

science as an important and rapidly evolving set of research methods. 

These guidelines serve as an introduction to the topic of citizen science. They are intended to help 

understand how to conduct projects in which citizens collaborate with scientists. They may be 

particularly useful for individuals and institutions planning to work on projects involving elements of 

citizen science, as this document outlines the basic principles of their organisation and implementation 

and highlights good practices in this area. Those with more experience may use the guidelines as 

a checklist to help review their current activities and assess which areas are worth improving or 

developing. It should be emphasised that the recommendations presented should be treated as 

inspiration for institutions interested in (further) engagement with citizen science, and that it is 

necessary to adapt them to the specific characteristics, needs and capabilities of individual 

organisations. There is no single universal implementation model that would suit all entities; therefore, 

a flexible approach and consideration of the local context are crucial. 
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